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BCBS QHP Quality Scorecard Introduction

The Blue Cross and Blue Shield Qualified Health Plans (BCBS QHP) 
Program began in 2018. Trending from the prior program is not 
advisable due to the significant changes in the underlying structure 
of the program.

A combination of survey, claims and clinical quality measures are 
included in the calculation of the overall quality score.

The measure status in 2018 is indicated for each measure, as well 
as the rates compared to the national benchmarks.

Quality points were only awarded to payment measures (indicated 
by “P”) on a scale of 0 to 2.  

OneCare scored at the 75th percentile or above for five of eight 
quality measures with available benchmarks, earning a composite 
score of 86.12%.
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BCBS QHP Quality Measures
Performance Year 1: Blue Cross and Blue Shield of Vermont Qualified Health Plan Program

19.35 6 31 2.00

83.33 35 42 2.00

69.23 18 26 2.00

62.62 1,238 1,977 2.00

0.85 43 455 1.00

23.11 95 411 2.00

61.07 251 411 1.50

23.87 53 222 1.50

89.39 - - 1.50

79.11 231 292 -

51.09 210 411 -
* Inverse rate measure Points Earned: 15.50

Total Possible Points: 18.00

2018 Final Score: 86.12%

-CAHPS Patient Experience: Care Coordination Composite Score P - -

Development Screening in the First Three Years of Life R - - - -

-

Screening for Clinical Depression and Follow-Up Plan R - - -

76.88

Initiation and Engagement of Alcohol and Other Drug Dependence Treatment (Composite) P 19.49 22.97 26.66 30.79

Hypertension: Controlling High Blood Pressure P 48.91 60.83 69.34

-

0.53

Diabetes Mellitus: Hemoglobin A1c Poor Control (>9%)* P 45.50 35.89 29.93 25.55

ACO All-Cause Readmissions P 0.86 0.76 0.66

41.03 55.10 63.89

Adolescent Well-Care Visits P 36.56 43.61 51.51 64.68

Follow-Up after Hospitalization for Mental Illness (7 Day Rate) P 31.25

16.07 20.11

30 Day Follow-Up after Discharge from the ED for Mental Health P 53.63 60.64 67.02 73.42

30 Day Follow-Up after Discharge from the ED for Alcohol and Other Drug Dependence P 10.26 13.14

HEDIS 2018 Benchmarks
CMS QRS and Commercial PPO 
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