
 
 

 
 

Reason for Engagement 
Log in at https://onecare.mycarenav.com 

 

User Support: HelpDesk@onecarevt.org or (802) 847-7220 Option 2 
 

 
1. From the Patient Details screen, scroll down and select Care Coordination 

 

 

2. Click in the space to the right of Reason for Engagement, this will display a 

dropdown of choices. Select your choice 

 
 

 
3. Click the save disk in the lower right hand corner 

 

 
4. Click “refresh” (F5) to see engagement reason displayed in the orange header 
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