
Annual Quality Scorecard

Benchmarks

Measure Status 30th 40th 50th 60th 70th 80th 90th Rate Num Den Bonus 
Points

Quality 
Points

Patient/Caregiver Experience
CAHPS: Getting Timely Care, Appointments, and Information P 81.12 82.19 83.56 84.57 85.43 86.15 88.07 81.31 220 N/A N/A 0.50

CAHPS: How Well Your Providers Communicate P 91.74 92.77 93.17 93.61 93.99 94.59 94.95 94.06 233 N/A N/A 1.50

CAHPS: Patients' Rating of Provider P 90.69 91.45 91.86 92.45 92.97 93.50 93.90 91.78 228 N/A N/A 0.75

CAHPS: Access to Specialists P 77.21 78.82 79.98 80.82 81.35 82.73 83.75 70.40 154 N/A N/A 0.00

CAHPS: Health Promotion and Education P 55.33 57.03 58.32 59.44 61.49 62.91 64.42 60.75 253 N/A N/A 1.25

CAHPS: Shared Decision Making P 55.42 56.62 58.46 60.31 62.60 63.68 65.19 60.56 229 N/A N/A 1.25

CAHPS: Health Status/Functional Status R - - - - - - - 78.80 255 N/A N/A 2.00

CAHPS: Stewardship of Patient Resources P 18.43 19.78 21.35 22.34 23.85 25.15 27.38 15.84 243 N/A N/A 0.00

CAHPS: Courteous and Helpful Office Staff P 91.39 92.08 92.76 93.07 93.49 94.05 94.94 94.01 230 N/A N/A 1.50

CAHPS: Care Coordination P 83.45 84.63 85.59 86.17 86.79 87.48 87.94 83.39 255 N/A N/A 0.00

Care Coordination/Patient Safety
Hospital-Wide, 30 Day, All-Cause Unplanned Readmission, HWR R - - - - - - - 12.84 N/A N/A N/A 2.00

Risk-Standardized Hospital Admit Rates for Patients with MCC R - - - - - - - 30.35 N/A N/A N/A 2.00

Preventive Health
Influenza Immunization P 30.00 40.00 50.00 60.00 70.00 80.00 90.00 80.00 284 355 N/A 1.75

Tobacco Use: Screening and Cessation Intervention P 30.00 40.00 50.00 60.00 70.00 80.00 90.00 70.21 33 47 N/A 1.50

Screening for Clinical Depression and Follow-Up Plan P 30.00 40.00 50.00 60.00 70.00 80.00 90.00 61.92 322 520 N/A 1.25

Colorectal Cancer Screening P 30.00 40.00 50.00 60.00 70.00 80.00 90.00 73.60 184 250 N/A 1.50

At-Risk Population
Diabetes Mellitus: Hemoglobin A1c Poor Control (>9%) P 70.00 60.00 50.00 40.00 30.00 20.00 10.00 10.00 58 580 N/A 2.00

Hypertension: Controlling High Blood Pressure P 30.00 40.00 50.00 60.00 70.00 80.00 90.00 70.00 189 270 N/A 1.50

30 Day Follow-Up after Discharge from the ED for AOD Dependence R - - - - - - - 57.02 69 121 N/A 2.00

Follow-up after ED visit for AOD within 7 Days R - - - - - - - 28.93 35 121 N/A N/A

30 Day Follow-Up after Discharge from the ED for Mental Health R - - - - - - - 48.59 69 142 N/A N/A

Follow-up after ED visit for Mental Health within 7 Days R - - - - - - - 28.87 41 142 N/A N/A

Initiation of AOD Treatment R - - - - - - - 31.11 294 945 N/A 2.00

Engagement of AOD Treatment R - - - - - - - 4.02 38 945 N/A N/A

Footnotes:
1. P - Payment Measure, R - Reporting Measure, N/A - Not Applicable
2. Diabetes Mellitus: Hemoglobin A1c Poor Control (>9%), Risk Standardized All Condition Readmission, and All-Cause Unplanned Admissions for Patients with MCC are inverse measures, lower rate indicates better performance.
3. The full name of the "Risk-Standardized Hospital Admit Rates for Patients with MCC" measure is "Clinician and Clinician Group Risk-Standardized Hospital Admission Rates for Patients with Multiple Chronic Conditions."

Points Earned:
Total Possible Points: 40.00

Final Score: 65.63%

26.25
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NOTICE:  All data and reports produced by OneCare VT are for the sole use of OneCare and its ACO Participants, Preferred Providers and Collaborators (“Network”) for the purposes of ACO Activities only.  This is confidential information that 
cannot be copied or shared outside of OneCare or its Network or for purposes other than promoting OneCare ’s ACO Activities without written consent from OneCare.  All uses of and access to OneCare’s data are subject to the confidentiality, 
data use and privacy obligations in the recipients’ binding contracts and Business Associate Agreements with OneCare.
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